
Introduction

Dear Customer,
The following safety information is intended not only for the protection of your health but 
also for the protection of your product. Please read the following items carefully.

•  The products are only suitable for dry areas. Do not expose them for long periods of 
time to direct sunlight, heat, cold, dampness or wetness. It will may cause damage to the 
products. If there is danger of fire or potentially fatal electric shock, first power down the 
product and then disconnect the power bank and all cables. Do not operate the product 
anymore, but take it to your dealer or get in contact with service@nikki.amsterdam.

•  Do not place any open sources of fire, such as candles, on or near the products.

•  Handle the products with care. Examine the products frequently for signs of weak or 
damage. 

• This product is not a toy. It contains parts that come loose. Children under the age of 
three are not supposed to use the products due to their inability to react to overheating. 
They cannot judge the dangers involved when handling electrical devices. Children older 
than three years old can use our products under supervision of an adult. Always use the 
lowest setting. Do not leave packing material unattended, it can be dangerous for 
children.

•  Pets also like our products. Please be aware that pets do not bite trough the cables. Do 
not leave pets unattended with our products. 

• Only use the power bank enclosed. Using a different charger may cause damage.

•  The products must not be used by persons who are unable to react to overheating or 
who are sensitive to heat. 

• Do not place items on top of the heating products during storage.

• Do not insert pins.
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Our products are intended to be used as lifestyle products. Use our products to keep you 
warm in places as your bedroom, living room, your office, at the camping or terrace. Our 
heating products can be used indoors and outdoors, but you have to keep them out of the 
rain or wet places.
Any use contrary to its intended purpose may cause damage to the products. No part of our 
products may be modified or converted. Read the operating instructions completely and 
attentively. They contains important information about the set-up, functions and usage. 
Always observe the safety information. 

4.  Key function & inner blanket
All our heating products work the same way. 
They all have;

A . ON/OFF switch

B.  Cable which connects with the heating 
foil inside

C.  Power bank

D.  Inner blanket of cushion
inside

E. Water repellent bag

Before you can use our products, the power bank needs to be charged. 4 small white 
lights indicates whether the power bank is fully loaded or not. For further information, we 
refer to the manual of the power bank which is included. Only use our Nikki.Amsterdam 
power bank to guarantee an optimal and safe performance. 

Set up

1. Open the zipper of the outer cover. Also open the zipper of the inner blanket/
cushion and insert the USB cable into the power banks’ USB port. The button light 
will flash.

2. Press the ON/OFF button attached to the outer cover for 3 seconds and the 
product switches on. The button light will turn red. When you press the button 
again for 3 seconds, the product switches off. 

3. Place the power bank in the bag of the inner blanket/cushion and close the 
zipper. Also close the zipper of the outer cover. 

* Heating product
* Power bank, output 5V/3A. 16000 mAh or 20000 mAh (depends on the 

product)
* Operating manual heating products (general)
* Operating manual power bank (general)
* Quick guide heating product
* Leather handle (depends on the product of your choice)

Heating
1. The products need 10-15 minutes before the heating elements inside are fully heated.

2. There are three heating levels;
a. Green 35 – 38°C
b. Blue   38 - 40°C
c. Red 40 – 45°C

The same elements are incorporated in all our heating products. Products where there is 
direct contact between the body and the heating elements seem to feel warmer than 
products where this is not the case. 

3.  Our products are equipped with an auto-off function and switches off automatically 
after 8 hours. Each heating element is equipped with an overheating protection thermostat 
that temporarily interrupts the heating system in case the product overheats. 

4.  Please check our website for the heating and charging time of your product. 

5.  If the heating does not work, please check if the power bank is loaded. Also check the 
connection of the cable which is connected with the power bank. If this does not work out, 
please visit the FAQ on our website nikki.amsterdam/faq for any problem solutions or reach 
us at service@nikki.amsterdam.

Good to know

1. Only the outer cover of the products can be washed in the washing machine at 30 
degrees. Carefully press the on/off button out of the leather label. Do not use a dryer.

2. When you switch your product off and leave the power bank connected, the light 
flashes from time to time. This is the stand-by mode.

3. Store your product on a dry place. Allow it to cool down before you store it. Do not 
place other objects on top of your product. 

4. As this is a general manual we refer to our website for the technical specifications of 
your product or to the quick guide which is inserted in the product box.

5. You can download the manual in other languages on our website. 

6.  Guarantee terms

Local and applicable legislation on guarantee will apply to your product. On the outer cover 
the period of guarantee is one year. The guarantee will expire if damage is incurred resulting 
from non-compliance with these operating instructions. We do not assume any liability for 
consequential damage. Nor do we assume any liability for damage to property or personal 
injury caused by improper use or failure to observe the safety information. In such cases the 
guarantee will expire. 

7. CE and RoHS
This product complies with the requirements and other relevant provisions of the current 
European RoHS and CE directives. 

8. WEEE instruction
Do not dispose your product with regular household waste. You may return used batteries/
rechargeable batteries at the local official collection points. Please contribute to the 
protection of the environment. 

NIKKI.AMSTERDAM 

WISHES YOU MANY

WARM MOMENTS!




